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1. Accessing the Platform 
The first steps to getting started on the Platform are to register for an account and be added to your 
workspace. The workspace is a collaborative environment where you can complete your research. A 
CanPath administrator will add you to your workspace. 

1.1 Register for an account 
1. Click on the following link: https://cloudos.lifebit.ai/register 
2. Provide your first and last name, organization email and a password of your choice (must be >6 

characters).  
○ Your email address will become your username, and your password will be used to 

access the platform. Remember to keep your credentials safe. 

 
3. Click on the “terms and conditions” link. This will open up a modal with the Platform conditions 

of use. 
4. Review the terms and conditions of use and select Confirm or tick the box “I have read and 

accept the terms and conditions”. 
5. Click Create account. 

○ You may see a message saying that your account does not have access to an 
Organization. If you see this, you will need to be added to a workspace by an 
Organization Admin before you can log in. 
 

https://cloudos.lifebit.ai/register
Megan Fleming
Do we need a different link here? Or is it only the “workspace” (see comment below) that will change?

Noah Frank
This is correct as is.



 

1.2 Logging in to the Platform 

1. You will receive an email notification that you have been added to a workspace from ‘no-
reply@lifebit.ai’. 

2. In the email, click on or copy the Platform URL and paste it into the Internet Browser. You will 
be taken to the Lifebit Platform login page. 

○ Don’t forget to bookmark the Lifebit Platform URL. 
3. Type in the credentials you used to register on the Lifebit Platform and click Sign in. 

4. Click “CanPath TRE” to enter your workspace and get started! 

 
 

  



 

2. Getting Support and Training 

2.1 Registering for Lifebit Support services (Help Desk & 
Documentation) 
Lifebit offers support for user issues via Help Desk and documentation to guide your use of the 
Platform. You will be invited via email to access these services during your onboarding. 

1. As part of the onboarding process, you will receive an invitation to join Lifebit services hosted 
by Atlassian, such as Jira Help Desk and Confluence. The invitation will look similar to the 
image below: 

 

2. Click on ‘Accept Invite’ 
3. Next, set up credentials to start accessing the documentation and Help Desk. 

 
 



 

2.2 Accessing Lifebit Support services 
Access to Help Desk support and platform documentation are directly available in the platform, or via 
the links below.  

2.2.1 Lifebit Help Desk 

1. Access the Documentation via the Platform itself by clicking the bug button. 

 
2. You can also access via the following URL: 

https://lifebit.atlassian.net/servicedesk/customer/portal/4  

  

https://lifebit.atlassian.net/servicedesk/customer/portal/4


 

2.2.2 Documentation 

Access the Documentation via the Platform itself by clicking on the “?” button. 

 
 

You can also access via the following URL: https://lifebit.atlassian.net/wiki/spaces/CD/ 

 

2.3 Book a Get Results training session with Lifebit 
Lifebit offers dedicated training sessions with a Lifebit Platform specialist designed to enable you to 
get familiar and get results quickly on the Platform. These are freely available for each user and can be 
booked using an easy-to-use system called Google Calendar Appointment Scheduling. 

2.3.1 Book a session with Google Calendar 

1. You can book a session with a Lifebit specialist via this link: 
https://calendar.app.google/m8WbtLAcpYmwFERr7  

2. Using the Calendar on the screen, review available dates and times. Select a time. Note, times 
shown will be in your timezone. 

https://lifebit.atlassian.net/wiki/spaces/CD/overview
https://calendar.app.google/m8WbtLAcpYmwFERr7


 

 

 

3. Complete the form with: 
a. Your name, email, job role, and organization. See below for instructions on adding 

guests to the session. 
b. Complete this short survey to share details about your research goals and use case: 

https://form.typeform.com/to/gDq0xxOH  
c. Once completed, tick the box to indicate ‘Form Complete’.  
d. Consent to Lifebit’s communication policies by ticking the box. 

4. Click Book. 
5. You will see a confirmation notice and automatically get an invitation sent to your email 

address. Accept the invite to ensure it is added to your calendar. 
a. You will be notified with a reminder 24 hours, and 1-hour, ahead of your session. 
b. To attend the session, click on the link in the invite to open the Google Meet at the 

date and time of your session. 

2.3.2 Adding guests & collaborators 

Google Calendar Appointment Scheduling allows you to easily add other attendees to the session, 
such as your collaborators within your use case. If you would like others to join, follow these steps: 

1. Open up the Google Meet invite, select the �����Edit icon at the top, right hand side of the 
invite. 

https://form.typeform.com/to/gDq0xxOH


 

  

 

2. Enter up to 10 email addresses within the Add Guests box, and complete the updates by 
clicking “Save”. Invitations will be shared with the newly added guests. 

 

Note: you can also cancel the appointment via this screen by choosing “Cancel appointment”. 

2.3.3 Cancel or reschedule a session 

● If you are unable to attend the session at the time booked, please cancel or reschedule with 24 
hours’ notice.  

● Google Calendar Appointment Scheduling allows for a simple cancellation and rescheduling 
process. Please see below. 

1. Within the email notification received when booking, or within the calendar invite, you will find 
two links underneath the “Hosted by” heading. 



 

 

a. How to cancel: 
i. Click on the first link to cancel the session.  

ii. This will open a new window and ask to confirm that you wish to cancel the 
appointment. Then click “Confirm”. 

iii. You will get a notification of the cancellation on-screen. 

 

b. How to rebook: 
i. Follow the “How to cancel” instructions above. 

ii. Click “Close” on the Appointment canceled window. 
iii. This will show the main booking page and allow you to select a new time and 

date.  

 

 



 

iv. Once selected, you will be asked to complete the registration form again. Click 
“Book” to confirm. 

v. You will get a notification of the new event via email and a new invitation. 
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